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Chairperson’s Report 
 

 

As chairperson of the Latin American 

Disabled People’s Project, I would like to 

give my most sincere thanks to all the 

members of the Management 

Committee, to Jhon Marulanda the 

Project Coordinator, and to all the 

employees and volunteers of the 

organisation. I would like to say a special 

thank you to all the members and users of 

the project for their contributions and 

support to the organisation through this 

year.  

 

I also would like to show my gratitude to all 

the funders that have support the project 

through this financial year 2014-2015. I also 

would like to give a special thanks to 

Southwark Council Community 

Engagement Program that help to 

facilitate the Latin American community 

integration in the borough of Southwark. 

The organization still facing difficulties 

raising financial resources to maintain the 

project and services but with the support 

of the Management Committee, staff, 

volunteers, users and the community we 

have managed to offer another year of 

great services and great achievements 

when meeting our project aims. 

I want to draw your attention that the 

organization needs to continue raising 

financial resources to be able to cover its 

administration costs. For this reason I want 

to make a call to all our members, users 

and the community in general to 

associate themselves more with the 

project by renewing annual memberships, 

making monthly donations and, 

especially, participating in the all the 

activities we carry out to secure resources 

for the organisation. This will enable us to 

cover our administration costs so that 

LADPP can continue serving its 

community. Without this support we would 

find ourselves forced to close this 

organisation, which has brought so much 

benefit to the community over the past 26 

years. 

During the year 2014, the demand for 

services increased notably. 2600 people 

benefited from the services offered by the 

organisation through its projects. This 

increment of users is due to new 

immigrants of Latin descent coming from 

the European Union. They will need 

guidance and support in their process of 

community integration in the United 

Kingdom. 

We need to continue supporting the 

organization as we do not want to have to 

face the risks of closing the organisation. 

Since this is not what we want we must 

connect ourselves more closely with the 

project. We must give it all the support 

necessary for it to continue with its 

amazing work for the community of 

disabled Spanish and Portuguese 

speaking people, their carers, families and 

wider community in London. 

I would also like to give very special thanks 

to all the members and users who have 

renewed their annual memberships, made 

donations and participated in our 

activities to raise funds for the 

organization. We hope to continue 

counting on your support. I would like to 

invite everyone to share the need to 

support the LADPP project with all their 

families, friends and other members of the 

community so that they continue to 

support the organization and ensure its 

future 

Elizabeth Castro  

Presidenta de la Junta Diractiva – LADPP 
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Community  Development and Project Manager’s 

Report 

 

I want to begin by giving my sincerest 

thanks to the members of the 

Management Committee for all their 

support and collaboration during the last 

year. To Mrs Elizabeth Castro chair of the 

Management committee I wish to offer my 

thanks for your support and company in 

the administration of the Project during 

what has been a year of hard work and 

commitment. 

 

A very special thanks to all members and 

users of the organization for your support 

and financial help provided through your 

memberships, donations and socio-

cultural activities to raise funds for the 

organization.  

To our employees and volunteers I wish to 

offer my heartfelt thanks for your support 

and collaboration during the past year. 

LADPP is very fortunate to have employees 

and volunteers of such high professional 

quality and humanity who work in support 

of the community and the project in 

general. This has allowed LADPP to work 

continuously as an organization for the last 

26years in a most professional and 

effective manner to improve the quality of 

life and wider integration of our disabled 

community, their families, carers as well as 

the community in general located in the 

UK.  

This year LADPP has continued its projects 

and services in the following areas:  

-Community Integration and health 

Development with the support of 

Southwark Council-Health and Alternative 

Therapies, and the management of pain 

with the support of Refugee Health Team  

LSL-NHS services. Offering a support 

service, the “Befriending project” and 

community integration activities. 

Mental Health and Wellbeing with the 

support of the Barchester Foundation, 

Peter Minet Trust and London Catalist. 

-Advice & Representation services: 

supported by Trust for London the project 

aims to offer professional advice and 

representation services in welfare & 

disability benefits as well as Housing, Tax 

Credit services approved by the 

organization Advice Quality Standards. 

- Community Volunteering and User 

Development with the support of the 

Wakefield & Tetley Foundation. 

-Community Skills for Work with the 

support of Awards for All, Big Lottery 

Programme, The London Community 

Foundation- Red Nose Day Dispossessed 

Fund, 

- Interpreting Service supported by 

members, users and the community 

- Social and Cultural Activities with the 

support of Walworth Community Council, 

Southwark Council and also the support of 

members, users and the community 

 

Our statistics and the evaluation of our 

services show that around 2,600 users and 

members from the community have 

benefited through all our projects and 

services. This high demand for services on 

the part of the community confirms to us 

that the project is fulfilling its mission and 

encourages us to continue  working for the 

benefit of the community and responding 

to the high demand for services. 

In addition I would like to thank all the 

other Latin American organisations 

belonging to CLAUK of which we are 

active members, supporting campaigns 

such as the recognition of the Latin 

American community in London, Labour 

Rights, Health and Mental health , GP 

registration campaign and Voting 

Education. We are working in common  for 

the rights of the Latin American 

community that is rooted in the UK. 

A very special recognition goes to all the 

statutory and non-statutory organisations 
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that support the work of LADPP such as 

Community Action Southwark (CAS), 

Advice UK, the Child Poverty Action Group 

(CPAG), the Latin American Studies 

Association (LASA), the Disability Alliance, 

and the Evelyn Oldfield Unit among others. 

Thanks to their support we have been able 

to maintain a professional structure for the 

organisation in relation to our work and 

services, meet the needs of the 

community, and improve its quality of life 

and its integration into the UK community. 

Also, I wish to thank all our funders and 

supporters in the last year:  Southwark 

Council, Peter Minet Trust, Trust For London, 

The Cooperative membership community 

fund, Tesco Charitable Trust, London 

Catalyst, Walworth Community Council,  

The London Community Foundation- Red 

Nose Day-Comic Relief, Elephant &Castle 

Community Fund, Barchester’s Charitable 

Foundation, The Percy Bilton Charity, 

Wakefield & Tetley Trust, Awards For All- 

Big Lottery Fund, Farani-Javid- Taylor 

Solicitors, Hansen Palomares Solicitors. 

Thanks to your financial support we have 

managed to continue developing the 

projects and services that the organization 

offers to our community; your support is 

essential now more than ever, when the 

acquisition of financial resources is ever 

more difficult to sustain community groups 

that work for those people and 

communities that are most vulnerable in 

our society.  

Thank you for the opportunity you have 

given me and the confidence you have 

placed in me to coordinate the project 

with the active collaboration of all its 

employees, volunteers and the 

Management Committee. We must all be 

committed to this. In this way we can 

move forward in these times of crisis and 

seek a new horizon which will guide us in 

our structural development and enable us 

to achieve the financial stability the 

project needs to continue with its amazing 

work, as it works for the community of 

disabled people, their carers, families and 

the wider Spanish and Portuguese 

speaking community based in London. In 

this way we can contribute to the process 

of their integration into the community 

and the improvement of their quality of life 

in the United Kingdom. 

 

 

Jhon Marulanda 

Community Development & Project 

Manager  

LADPP  
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Financial Report 

STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31ST MARCH 2015 

Income Resources 
Unrestricted 

Funds 

Restricted 

Funds 

Total Funds 

2015 

Total Funds 

2014 

Income Resources form 

Generated Funds: Voluntary 

income  

 

    11,886 

 

    71,730 

 

  83,616 

 

78,823 

Activities for generating funds: 

Fundraising Income 

      1,375        _      1,375       665 

Investment Income: Bank 

interest  

             8        _            8          6 

Total Income Resources     13,269    71,730   84,999  79,494 

Resources Expended     

Charitable expenditure        6,647   65,817   72,464  76,623 

Governance Cost         1,623         177     1,800    3,815 

Total Resources Expended        8,270   65,994   74,264  80,438 

Net ( Resources expended) for 

the year- net income for the 

year 

       4,999     5,736    10,735     (944) 

Net Movement in Funds         4,999     5,736     10,735     (944) 

Total Funds brought forward        3,268   16,198     19,466  20,410 

Total Funds carried forward         8,267   21,934     30,201  19,466 

All of the above results are derived from continuing activities 

Restricted Funds      

Awards for All Big Lottery Fund- funds the Skills for Works services   

Sport Relief: Evening Standard Dispossessed Found: Funds the skill for work project   

Capital Volunteer- funds Volunteers General expenses    
Elephant and Castle Community Fund: Fund the Pathway to Employment project 

The Cooperative Community Found: Support pathway to 

independence  and community integration      

London Catalist Fund- has been donated towards the Community Health & Wellbeing activities   

Southwark Council Grant- finances the salary of the Community Support Worker.    

The Peter Minet Trust- Fund has been donated towards the Community Welfare Project   

Trust for London- Fund has been donated towards the Community Advice & Representation Project 

Wakefield & Tetley Trust- funds salary of the Community Volunteer & User development Project  

Walworth Community Council- Fund has been donated towards LADPP summer activities   

Age UK: Tom support  the winter warm activities   

 



6 | P a g e  
 

Community Advice & Representation Service 

Report 

 
Aims of the project:  

To offer advice, advocacy and representation services to LADPP’s users in the areas 

of housing, homelessness, welfare benefits, community care, education, training and 

health care to migrants, refugees and asylum seekers from the Spanish and 

Portuguese community.  

During 2014 we had 95 drop-in days, in which we dealt with 1611 enquiries drop in 

sessions with our users and members. We also had 149 appointment days in which 

the advice service followed up the casework of 527 members. We dealt with issues 

regarding benefits, health, and housing. We are currently still increasing our services 

and the organisation is growing and providing an excellent service.  

 

   
 

Following the evaluation feedback of services from users: 

 80% of users have accessed their benefits entitlements that they applied for, 

maximising they personal and family income, improving their quality of life.  

 30% of users can have access to administrate they benefits entitlements 

without the support of LADPP  

 55% of users are satisfied with the referral system receiving positive outcomes 

of their cases.  

 80% of users feel they are more informed about they benefits entitlement and 

feel ready to administrate they report of change of circumstances at first step 

inquiries at benefits agencies. 

 82% of users still feel they need support when dealing with their benefits 

entitlement due to language barriers.  

 90% of users feel they need support to administer the new changes 

entitlements in they welfare benefits due to lack of knowledge of the welfare 

system.  

 99% of users are satisfied with the advice they received from the advice and 

representation services 

 60% of users think we need more staff and volunteer to support the advice 

services and to reduce the waiting list for access to services. 

 95% of users we have representing in the welfare and housing appeal courts 

are very satisfy with the outcomes 

 87% of the appeal processes carried out was successful  
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We deliver 20 welfare Benefits workshop regarding Welfare Benefits, Housing, health, 

Tax Credit and Disability Benefits. 400 members took part in the workshops and the 

feedback we received from users is: 

 

 100% of users found the information provided very useful 

 95% of users learn new information about their benefits entitlements 

 40% of users feel confident after the workshop to administrate their benefits 

entitlements 

 70% of users find very difficult to understand all new changes and regulation 

of the welfare benefits, Tax Credit and housing system 

 90% of users ask for more information workshop about the welfare benefits 

system  

 80% have access to appropriate health services their required according to 

their disabilities and health needs 

 30% of users feel they have improve regarding their mental health  

 40% have improve their language skills  

 

    
 

From 2014 we support around 55 appeal process in which 48 were successful and 8 

were declined by the claimant due to lack of supporting evidence for their appeal. 

We are expecting this service to grow as there is a need for legal advice and 

appeal support for those that are failing their limited capability for work assessment.  

The main concerns clients have are regarding Housing and Housing Benefit issues as 

well as DLA-PIP and AA application and renewal forms, Council Tax Benefits,   

Income Support, Employment and Support Allowance, and Tax Credits, as well as 

support in their welfare benefits appeal representation process. 
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By working with the large Spanish community we have managed to identified the 

key areas of work and needs: 

 Housing: Looking for accommodation 

 Homelessness: Facing eviction due unpaid rent, domestic violence or landlord 

renting illegal or wishing to sell the property 

 Housing Benefit/Council Tax Reduction: Support to Claim HB/CT and to 

notified change of circumstances   

 Employment; Regarding Employment and Support Allowance: those who are 

sick to work and employers not paying sick payment 

 Disability needs: Support to Renew Disability Living Allowances or to Claim 

Personal Independent Payment 

 Tax Credits: Support to claim Child Tax/Working Tax and Child Benefit 

 Pension Credit/State Pension:  

 Overpayments: Dealing with overpayments of Housing Benefit/ Tax Credits 

 Referrals: To Housing Lawyers/ Social and Community Services 

 

We have also delivered food vouchers to users that benefit have been stopped, 

unemployed and are in hardship situations.  
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Case Studies  

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advice & Representation services 

Francisco Dimate: Advise & Representation Worker  

Paula Dias: Volunteer Advice worker  

Mariana Gimenez: Community Advice Support and Integration Worker  

Jeremy Gordon-Smth, Advice & Representation Worker Volunteer 

Marjury  Gonzalez Advice & Representation worker volunteer 

Jhon Marulanda, Senior Advice & Representation Worker and Project Manger 

 

 INDIRA: She is a single mother with 2 young children. 

Have been suffering from Brain Cancer and is on 

treatment, on receiving Child Benefit and Tax Credit. 

Was renting privately and did not afford to pay rent. 

She was evicted by court and become homeless. Her 

application for Employment was declined, Council 

refused to help her with temporary accommodation.  

After calling every single department to get support for 

INDIRA, DWP declined her ESA appeal due resident 

test; Homeless unit declined her support due lack of 

employment. We referred her to Hansen & Palomares, 

Indira have been placed in temporary 

accommodation, and her ESA appeal will be heard 

on court 

“Without Francisco’s help I would be homeless on the 

street with my kids. Thank you for listening and to 

believe in me. We are living in a nice B&B and waiting 

to be place in a permanent accommodation”. 

CARMENZA: “After applying few times for 

Disability Living Allowance and having 

unsuccessful results, I managed to speak 

to Francisco and he gave me the right 

advice to apply for Personal 

Independent Payment. With good 

support from doctors and evidence, my 

P.I.P was awarded without Medical 

Assessment. I cannot stop thanking 

Francisco for his help and support with 

the claim, I know got my freedom pass 

and have extra money to look after 

myself and to eat better”.  
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Community Support & Health Programme 
Pathway to Independence Programme 

 

The aim of this project is to improve the quality of life of Spanish and Portuguese 

disabled speaking people, their carers, families and communities living 

independently within London.  This group is particularly at risk of poverty and isolation 

due to their disabilities and cultural and social differences that limits their 

participation within the wider London community. 

     

The project areas include: Advice and Individual Support Services, the Workshop 

Programme, Befriending Programme, Mental Health Support and Educational 

Programme, Community Integration Programme and Pain Management and 

Alternative Therapies. 

  

   

Through the year 2014 we: 

 Provide the users with the skills, knowledge and support they require to access 

the financial services that are relevant to their circumstances. 

 Offer support and representation for users dealing with appeals in relation to 

changes in circumstances. 
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 Provide training and opportunities for users to acquire new skills and the 

encouragement for users to find paid work. 

 To provide to volunteer opportunities will also develop the social skills of the 

users, allowing them to develop their confidence and social skills by fulfilling 

clearly defined roles within LADPP and in the community. 

 

 

 

32 

 

150 650 7 65 

 

Number of 

participants 

benefitting 

from the 

befriending 

programme 

 

 

 

 

Users received 

training in both 

welfare and 

health issues 

through our 

workshop 

programme, 

enabling them 

to access 

resources 

independently 

 

Users making 

use of the 

community 

integration 

programme, 

through taking 

part in the 

social and 

cultural 

activities, 

English classes 

and IT training 

 

Pain 

Management 

sessions were 

delivered with 

the support of 

the Refugee 

Health Team 

LSL NHS, where 

18 users 

attended 

 

Users attended 

the in-house 

nurse sessions 

each month, 

which were 

delivered 10 

times 
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Befriending Project – Annual Information 2014/2015 

 The LADPP organization offers support through the Befriending project to 

people in our organization whom need our help to share the burden of isolation or 

who are in a vulnerable situation. Our organization gives these individuals the 

opportunity to be accompanied by a volunteer, whom we call befriender, who 

previously receives a formation through our centre offering guidelines in which they 

can adequately help these individuals.   

 

 We have an excellent response from users receiving the befriending service. 

The response to the call for volunteers, who want to share their time in our cause 

within the organization, has also been outstanding. Part of the favourable 

acceptance has been welcoming to our project the English-speaking volunteers, 

whose concerns are to lend their collaboration with an organization that brings them 

closer to their interest of contacting the respective cultures of origin of each user 

and the practice of Spanish and Portuguese, primary languages of our users. 

DEVELOPMENT OF BEFRIENDING PROJECT 2014/2015 

Total Befrienders who have collaborated with the project, period 2014 / 2015             

16 

Total Users who have benefited from the Befriending Program 2014 / 2015          

13 

Total Trainings created for befriending volunteers, period 2014 / 2015                                

16 

Total DBS Befriending Volunteers managed, period 2014 / 2015                             

16 

Total pairs of Volunteers and Users who are in actual contact with Befriending      

3 
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20% of our befrienders are white, which permits, in some cases, to make the 

user more confident when trying their day to day in the London community. 

At the same time, these volunteers become a great platform to publicize our 

work and a way to influence others to want to join our project. Moreover, 

once every period we try to perform some sort of activity to gather volunteers 

and users so they can exchange experiences and improve the work that our 

Befrienders do. 

 

Review and the continuation from here: 

 The Befriending 2015 project balance has not been so productive. 

Although we received a high demand for volunteers in the LADPP centre and 

have increased affiliations both users and volunteers, we still need to find 

more users to participate in the project. 

 

 

  

     

 

Thank you so much to all the volunteers who have been and are at the 

moment in our project; we can meet the objectives that the LADPP 

organization plotted at the time of the launch of this proposal. 
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Community Health Project 

 
The general objective of the project is to create a programme of psychological 

intervention which would allow us to attend to the psycho-social, emotional and 

behavioural needs of the members of LADPP. To achieve this objective the project 

uses three specific types of action: 

 

 

 The process starts with 

requests from users for 

a specific space, in 

which they and the 

professional can 

evaluate their own 

situation, and to work 

on developing tools 

to try to resolve the 

conflict and to 

generate new 

strategies which 

allow them confront 

the situations which 

they face.  Since the 

service became 

active 15 people 

have attended, of 

which 50% have 

continued with 

fortnightly sessions for 

3 months.  

 

 

 

 

 This area focuses on 

meetings and 

workshops, which 

have been on 

chronic pain, quality 

of life, carers, ageing 

and old age and 

healthy habits 

 

 We have been 

developing this area 

since October 2014, 

with an emphasis on 

tackling more 

general or common 

situations which 

confront the Latin 

American 

population in 

London: sickness, 

personal care, 

quality of life and 

plans for life. 

 

 

 Have a dual purpose; on 

the one hand they have 

allowed us to link the users 

with a number of 

institutions which provide 

support and build the 

abilities of the users; and 

on the other hand they 

have allowed us to build 

relationships between 

LADPP and other 

charitable organisations, 

thus strengthening the role 

of LADPP in society. 

 

 

 
 

 

Thank you to all volunteers that have been supporting the project through this year 

as well as all the organisations involved in the project helping us to improve the 

quality of life and to enhance community integration of LADPP users  

 

Thank you to Southwark Council, Peter Minet Trust and London Catalyst for the 

support to the project, your support has been helping to improve the quality of life 

and community integration of LADPP users and their communities. 

1 2 3 Individual 

 

Group Inter-institutional 
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Agreement of Alliance between
Latin American Disabled People’s Project 

and the Health Inclusion Team

Report on Activities
undertaken during

April 2014-March 2015

Three Boroughs Primary Health Care Team

Health  Inclusion Team 
3rd floor, Health and Social Care Centre,

2-8 Gracefield Gardens,  London SW16 2ST 

Tel: 020 3049 4700   Fax: 020 3049 4701

Latin American Disabled People's Project
Unit 7, 42 Braganza Street, Kennington, 

London SE 17 3 RJ 

Tel. 020 7793 8399

 

Provided by Andreia Negron (Health Improvement Specialist from the
Health Inclusion Team)

This service offers consultation which consists of: 

 Evaluaction of problems of health and health education

Therapeutic massage and aromatherapy to treat muscular skeletal pain

related to stress, and to improve physical and mental wellbeing

 Training in techniques of self-help to manage pain and stress

 LADPP users that want to attend such consultations will be referred by
LADPP staff to the ‘Gracefield Gardens Health and Social Care Centre’ in 

Streatham.  This year 12 referals was made.

SERVIC E TO PROMOTE

W ELLBEING AND SELF-HELP

HEALTH CONSULTATIONS

This servive is provided by a male or female nurse from the Health 
InclusionTeam, once a month

During the consultation the nurse will offer:

• Holistic health evaluation

• Blood pressure test, weight control, measurement of the circumference of the 
waist

• Reference to a GP if a problem is found

• Information, direction and advice on health problems 

• Education on and promotion of good health

• Management of chronic illnesses

• Explanation on how to take medications

• Immunizations for those of 16 years of age or above 

• Reference to NHS services and other agencies/organizations

• Information and assessment for other problems 

ACHIEVEMENTS

N° of monthly sessions: 10

N° of consultations: 69
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Community Skills for Work Project 

What are the aims of the project? 
The aim of the LADPP Skills for Work 

Project is equip our users with the 

skills and knowledge they need to 

find work in the UK, to access 

training opportunities to further their 

careers and to ensure they are able 

to identify and avoid exploitation in 

the workplace.  

We work with people who have not 

yet found work to build their English 

and I.T. skills and to create a CV 

which is suitable for the London job 

market. We also help people to look for job opportunities and to make applications. 

In addition, we support people who are already working to ensure that they are 

aware of their employment rights, tax requirements and further training 

opportunities.   

What have we done this year? 

No. of advice drop-in days given 65 

No. of workshops delivered 10 

Average no. of attendees to workshops 11 

One-to-one advice users registered in 

the project 
224 

No. of I.T. students 24 

No. of English students 204 
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One-to-

one 

English 

 

Casa Festival English class theatre trip 

One-to-one employment advice 

‘Sing-along Christmas’ – English class choir Language Exchange with UCL 

Outreach in Elephant & Castle 

 

2014 Activities 

Here are some highlights from the activities we delivered in 2014: 
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Case studies 

 

 

 

 

  

 

 

 

Gonzalo 

Gonzalo, originally from Peru, came 

to the UK in October 2014 from 

Spain to look for work. He attends 

the LADPP drop-in English classes 

every week and has also attended 

one-to-one drop-in advice sessions 

to prepare his CV. He has now been 

able to work in cleaning and is 

continuing with his English learning 

in order to find more work and 

develop his career.  

 

Blanca 

Blanca has now been in the UK for 2 years 

and during that time she has been a 

service user of LADPP and also a volunteer. 

Through the S4W project and also the 

Volunteer project, Blanca has created a 

CV and taken part in various training 

courses to increase her skill level. She has 

had great success learning English in 

London and recently delivered a workshop 

along with the S4W co-ordinator on 

strategies for learning English. In addition, 

at the 2014 Christmas concert, she recited 

Clement Clarke Moore’s poem ‘The Night 

Before Christmas’ to a full audience, which 

is an amazing achievement for someone 

learning for such a short time. 

Diego 

Diego came to the UK over a year 

ago and immediately started working 

in construction. Unfortunately, shortly 

afterwards he was diagnosed with 

cancer and had to stop working. 

While in treatment he took part in the 

S4W project to keep up his skills and 

keep active. He gradually became 

more involved with the project as a 

volunteer as his health improved, 

giving workshops about working in 

construction in the UK. Thankfully he 

has now been given the all clear and 

can return to work! 
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Thank you! 

We would like to take this opportunity to thank all the people that have contributed 

to the LADPP Skills for Work Project in 2014. Thank you to the funders who have 

supported the project in 2014 and without which our work would be impossible: 

The London Community Foundation: Elephant and Castle fund (2014-15), Evening 

Standard Dispossessed Fund (2014-15), Red Nose Day (2013-14)  

 

 

 

 

 

 

  

 

We would also like to thank our incredible team of Skills for Work volunteers for their 

hard work this year. Without the volunteers we would not be able to offer any of 

these important services, their work is invaluable. Thank you for you fantastic 

contribution and support this year!!! 

 

 
 

Rachel Hobbs – Community Skills for Work Project 
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Community Volunteer and User Development 

Project 
 

The aim of this project is to maintain the organisation’s volunteer base, allowing all 

activities for the benefit of the users to take place. We aim to make volunteering 

accessible for users, thereby increasing their participation in the community and 

decreasing risk of social isolation. Furthermore, giving them the opportunity to gain 

work experience and to improve their skills and knowledge as well as that of their 

families, carers and communities. 

 

 
Sponsored Walk – September 

 

The following ongoing services are part of the Community Volunteer and User 

Development Project: Volunteer opportunities, group English classes, one-to-one 

English classes for volunteers, the knitting group, guitar lessons, and a hairdressing 

service. 

 

 

 

We currently have 73 active volunteers, including volunteers who deliver 

specific services such as classes and workshops, admin and reception 

volunteers, social media, befrienders, interpreters, translators and project 

leaders. This project gives specific support for users who wish to volunteer 

within the organisation. This includes regular supervision, skill-building 

training and provision of language training. Currently, 42% of our 

volunteers are users of the organisation. We have recently had an influx of 

volunteers from UCL due to the UCL/LADPP Language Exchange and 

LADPP participation in UCL volunteer fairs. In addition, we have been 

receiving interns from the ERASMUS Programme and the Foundation for 

International Education. We are committed to hosting a multicultural 

environment, we currently have volunteers from various countries in Latin 

American, the US, Spain, Portugal, Poland, Romania, Germany and the 

UK. In December 2014, we held the annual Volunteer Recognition Party.  
 
 
  
 
 
 

1 Volunteer Opportunities 

 



21 | P a g e  
 

 
     
 
 
 
 

 The knitting group 

meets every Friday 

morning, the activities 

and coordination are 

led by the users and 

the volunteer/user, 

promoting 

empowerment and 

autonomy. 

 The guitar lessons take 

place every Tuesday 

and give users the 

chance to learn and 

perfect a new skill. 

Session is volunteer 

led. 

 We run a volunteer-

led weekly 

hairdressing service for 

users every Tuesday 

morning promoting 

self-confidence and 

self-esteem. 

 

 

 
Knitting Group Meeting – Users Gloria and Daniela with Group Leader, Delia 

 
                    
                   Social Media 

 

 The Social Media has been expanded to extend our reach to the community 

sharing information about our services and issues relevant to the community 

on Facebook and Twitter. In addition, users and volunteers have been writing 

blog posts for our website which gives them a platform to express themselves 

and develop writing skills as well as communicating to the general public the 

work of LADPP and the needs of the community 

2 3 4 Knitting 

group 

Guitar lessons 
Hairdressing 

service 

 

Nina (Volunteer IT teacher from UCL) 

with Rachel (Skills for Work Project 

Coordinator) 

    

Volunteer Befriender Recruitment 

Meeting 

5 
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Project Delivery 
 

Over the past year, the project has delivered the following workshops and social 

activities: 

 Health workshops including Building Self-Esteem, How to Use Non-Verbal 

Communication. 

 Four summer trips to: Hampton Court Palace, Picnic in Greenwich Park, 

Canterbury   and Hastings Beach. 

 
 
 

 
 The Warm and Well in Winter Project funded by a small grant from Age 

UK – supporting LADPP’s oldest users to keep warm in winter. 

 We have been supporting the Migrants Contribute campaign – for 

example, we attended the celebration in Elephant and Castle in 

March. 

 We have been working with CLAUK (Coalition of Latin Americans in the 

UK) to support the community in the UK, delivering workshops relating to 

Health and Working Rights, campaigning for the recognition of Latin 

Americans as an ethnic group in the London boroughs, in addition to  

spreading information regarding these issues. 

 

 

 
 

 

 
 
 

 
       

               

 

 

 

Volunteer Blanca with Ofelia, Member of 

Management Committee at Hampton 

Court Palace 

 Workshop in LADPP office 

 

 

 

The team at the Migrants Contribute Celebration 
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 Various social events including, LADPP’s 25th Anniversary Party, Trip to 

the Ming Exhibition at the British Museum, the Sponsored Walk, the 

Celebration of the Warm and Well in Winter Project Party with film 

screenings from Southwark Silents at the Hotel Elephant Art Gallery 

introducing LADPP users to Age UK users and supporters of the Film 

Museum. 
 
 

                                                                                                                                                                                                 
            

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
LADPP Sponsored Walk 
 
 
 

 

 

25th Anniversary Party 

 

Salsa at the Warm and Well in Winter 

Celebration Party 
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Results of End of Year Evaluation of the Volunteer Project 
 
 

    

100% 

 

95% 

 

100% 

 

80% 20% 

 

Enjoyed the 

friendly and 

social 

atmosphere 

at LADPP. 

 

Felt like a valued 

member of the 

LADPP team. 

 

Said that they 

were happy at 

LADPP. 

 

Felt that they 

were gaining 

the relevant 

volunteer 

experience in 

areas they 

wanted. 

 

Felt that better 

communicatio

n was needed 

between the 

volunteers and 

staff. 

 
From the evaluation of the Volunteer Project, we can conclude that LADPP is 

creating a positive and beneficial environment for its volunteers. However, 

the evaluation shows that perhaps better communication is needed within 

the office between volunteers and workers. However, overall the evaluation 

produced very satisfactory results. 

 

 
Case Studies 

 

 

 

 

 
 

 
 

 

 

 

 

John and Jorge 

John volunteered with LADPP as an English 

group teacher from 2012-13. However, after 

suffering an accident in 2013, he was unable to 

come into the office. With now more limited 

mobility, John began to feel isolated at home, 

and he wanted to continue his teaching. So, as 

a combination between the Befriending and 

General Volunteer Projects, John is now visited 

weekly by befriender Jorge. John benefits from 

company and Jorge’s emotional support, and 

John helps Jorge with his English. Together they 

do language exercises and listen to music. 

 

John: ‘Teaching English makes me feel useful’  

an important opportunity for me. I can visualise 

my goals in the future because I'm very active.” 
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Thank you! 
 

 

We would like to thank the Wakefield and Tetley Trust for supporting this 

project, because without it, none of this would be possible. Also, 

thank you very much to Age UK for your support in the Warm and 

Well in Winter Project. 

  

Not to forget the 73 volunteers who make up this brilliant team: 

thank you so much for your time, your contribution, dedication 

and your passion. Your impact is invaluable. Thank you for your 

wonderful support!!! 
 

 

 

ROSIE MORGAN - Community Volunteer and User Development Project Worker 
 
 

 

 

 

 

 

 

Blanca has been a user and volunteer of 

the organisation since 2013 and has been 

an integral part of the organisation since 

then, getting to know everybody around 

the office from users to volunteers. Having 

users become volunteers allows us to 

benefit from their knowledge and 

experience to develop our services in the 

way that best serves the community 

group. 

 

Blanca: “If you are interested in 

volunteering, I would definitely 

recommend it, because it has been such 

an important opportunity for me. I can 

visualise my goals in the future 

because I'm very active.” 
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Annex 1 

 

LADPP ANNUAL GENERAL MEETING 

 
The following members have been elected members of the Management 

Committee by the LADPP General Assembly for the year 2014-2015. 

 

Elizabeth Castro        Chairman 

Maria Marin              Vice-chair 

Rosa Paz                    Secretary 

Belky Verduga           Treasure 

 

Committee Members 
Fernando Puentes 

William Londoño 

Brumilde Hermosa 

Delia Bonilla 

Ofelia Revelo 

Olga Ayala 

Elizabeth Santacruz  

Consuelo Muñoz 

Margarita Marulanda 

 

Co-opted member: 
Manuela Cardoso, Magdalena Santana 

 

STAFF & VOLUNTEERS 
Community  Development & Project Manager: Jhon Jairo Marulanda Garzon- Staff 

Community Volunteer & User Development: Rosalind Morgan – Staff & 

Juan Jose Langa- volunteer 

Community Skills for work: Rachel Hobbs- Staff  

Community Advice & Representation Worker: Francisco Dimate- Staff  

Community Support Worker: Mariana Gimenez- Staff 

Volunteer Advice & Representation Worker: Jeremy Gordon Smith- Volunteer 

Volunteer Advice & Representation Worker: Marjorie Gonzalez & Paula Diaz 

Volunteers 

Skills for Work services: Marcos Muñoz, Alan Williams, Carla Cueva, Carmen Fleitas 

Volunteers. 

Befriending Services: Consuelo Muñoz, Laura Camino, Brad Atkinson, Blanca Campo 

verde 

IT & Administration Support: Eduardo Chiesa- Volunteers 

Accounts & Bookkeeping: Nina Batista, Kaseem Gbadamosi, Gema Okoye, Sandra 

Torres- Volunteers. 

Project Administration Assistance: Scarlyn Gutierrez, Susana Aguirre, Gabriella 

Varela. 

 

75 Volunteers supporting our services in 2014-2015 

 

 

 

Thank you to all LADPP volunteers for all your support and work done 

throughout the year! 
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LADPP FUNCTIONAL ORG ANISATION 

CHART  

AGM GENERAL ASSEMBLY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MANAGEMENT COMMITTEE 

BOARD OF TRUSTEES: CHAIR -VICE CHAIR –TREASURER- SECRETARY- 

 VOCALES 

HUMAN RESOURCE                                     FINANCE & FUNDRAISING          SOCIAL & CULTURAL 

SUB COMMITTEE                                                SUB COMMITTEE                       SUB COMMITTEE 

PROJECT MANAGER   &  ADVICE QUALITY  

STANDARD REPRESENTATIVE (Senior Advice & 

Representation  Worker) Jhon Marulanda 

 

ADVICE & REPRESENTATION 

PROJECT: Francisco Dimate –

Staff. Jeremy Gordon-Smith- 

Marjurie Gonzalez & Paola Dias  

Volunteers  

 

 

COMMUNITY SUPPORT 

WORKER : Mariana Gimenez: 

Staff. Befriending Services: 

Consuelo Muñoz, Laura 

Camino, Brad Atkinson, 

Sandra Torres – Volunteer  

 

VOLUNTEERS:  75 volunteers supporting LADPP 

projects and services  

 

 

 

Responsibility Indicator  

JOB DESCRIPTION                FUNCTIONALITY 

Community Skill for Work  – 

Rachel Hobbs- Staff. Marcos 

Muñoz, Carla Cueva, 

Carmen Fleitas & Alan 

Williams- Volunteers 

 

 

 

Community Volunteer and 

user Development Rosalind 

Morgan - Staff. Juan Jose 

Langa- Volunteers 
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LATIN AMERICAN DISABLED PEOPLE’ S PROJECT  

PO Box 43412 London SE17 3WZ  Unit 7- 42 Braganza Street- Kennington, London 
SE17 3RJ Tel: 020 7793 8399 Fax: 0207793 1599 Help Line:0800 1412 287     
Email: ladpp2010@hotmail.com and ladpp@ladpp.org.uk.   Webwww.ladpp.org.uk 

 

Special thanks to all our staff, volunteers and contributors through 

this year! 

We look forward to continue gaining more supporters to our 

project in the future. 

          

        

Registered Charity No. 1027205 

Funded by: Southwark Council, Peter Minet Trust, Trust For London, The 
Cooperative membership community fund, Tesco Charitable Trust, London 

Catalyst, Walworth Community Council,  The London Community Foundation- 
Red Nose Day-Comic Relief, Elephant &Castle Community Fund, Barchester’s 
Charitable Foundation, The Percy Bilton Charity, Wakefield & Tetley Trust, 

Awards For All- Big Lottery Fund, Farani-Javid- Taylor Solicitors, Hansen 
Palomares Solicitors. 

 

 

mailto:ladpp2010@hotmail.com
mailto:ladpp@ladpp.org.uk
http://www.ladpp.org.uk/

